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Companies who send their surveys through email 
only receive about 50% participation, at best, and 50% 
is just not good enough!  At Southeastern, we crave to 
know how all of our people feel about their jobs, their 
leaders, and their company.  Last year, we were able to 
get 99% of our associates to complete the SDI survey.

In addition to completing the survey, many of you 
took the time to write some comments, which are 
also very helpful.  Most of them are positive and very 
encouraging, while others can be pretty direct about 
things you would like to see improved.  We need to 
hear both the positive and negative feedback that you 
have in order to be the best organization we can be!

When you fill out an SDI comment, I want you 
to know that your direct IQ leader, and every 
leader above him or her in the organizational chart, 
including me, your president, reads your comment.  
This takes hours and hours for me personally, but I 
find it well worth it.  Our leadership team takes the 
SDI process very seriously.

Sometimes your comments give us better insight 
into our leadership at a particular location or 
department.  Sometimes your comments plant seeds 
in our minds for benefit improvements that we might 
be able to implement in the future.  Two more recent 
examples of this are the increase to our 401(k) match 
and our increase in the number of personal days.  
And sometimes, your comments can identify an issue 
that we can immediately work on.

Let me give you a specific example of an issue that 
was just fixed for an associate due to his specific SDI 
comment.  Joe Warren, a road driver out of Tyler, 
Texas, wrote the following SDI comment, “I wish 
my truck would run like the rest of the SEFL trucks          
–Joe Warren.”  After I read this comment, I picked up 
the phone to call Kerry Stritt in Fleet Services.  I asked 
him to follow up with Joe to see if something needed 
to be done with his tractor, 115417.  Kerry called Joe 
to get his feedback and when they first talked, Joe 
said, “I can’t believe someone is calling me to handle 
this issue!”  Joe told Kerry that his tractor routinely 
ran in the 64 miles per hour (mph) range and very 
rarely ran 65.  Joe also mentioned that he passed the 
radar sign every night and it regularly displayed 63 
or 64 miles per hour.  The tractor was due for a PM 
(preventative maintenance) in June, so Kerry advised 
Joe that the top speed of the vehicle would be checked 
when it came into the West Atlanta shop for the PM.

West Atlanta Fleet Services Manager, Chuck Allen, 
and Lead Technician, Craig Campbell, gave the 
truck a once over and even took it for a test drive.  
All the original diagnostic tests showed the vehicle 
performing properly, so they took the next step and 
verified the GPS speed.  The GPS speed routinely 
showed 64 mph versus our objective of 65 mph.  This 
was particularly troubling because this truck had 
recently received new tires and with new tires, the 
truck should run at its fastest.  Chuck and Craig dug 

Your Comments 
Matter 

I want to thank every one of you for participating each year in our annual employee opinion 
survey, which we refer to as SDI (Survey, Discuss, Implement).  Did you know we are one of the 
few companies left that asks their associates to come in and take these surveys while at work 

rather than sending them by email to be completed at home?  Can you guess why?  
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deeper into the diagnostics and were able to 
make a change so that the vehicle speed would 
be 65 mph.  Joe, our road driver, verified that 
the change increased the speed to a consistent 
65 mph.  He was extremely grateful to West 
Atlanta fleet services for the hard work that 
they performed, and for how the entire process 
worked.  To some reading this article, this may 
seem like a small deal, but to Joe Warren—who 
spends every night in the cab of this truck—it 
was very important!

As I tell this story, I would like to remind 
everyone that all of our vehicles cannot run the 
exact same speed.  Tire life, age of the vehicle, 
load composition, and many other factors 
affect speed, and trying to capture one mile per 

hour higher or lower is a very precise science.  
There will always be some amount of variation, 
but in this case, the data showed we had an 
opportunity.  Joe Warren was right.

Please know that every comment written on 
SDI forms is read and taken seriously.  We value 
constructive feedback and will go the extra mile 
to find a resolution when we can.  Unfortunately, 
not every comment will have a happy ending 
like this, but it does show how the process can 
work and the fact that we value your feedback.  
This is a great example of Belief, Alignment and 
Teamwork, with all of us working for the same 
goals and objectives.  Thanks again for taking 
time to give your feedback and for your efforts to 
make Southeastern better.

Joe Warren, Linehaul Driver–TYLER
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Dallas Achieves Platinum for the First Time  

That motto holds true, as it has been a complete team 
effort to make significant improvements over the last 
few years at the Dallas service center.  The Dallas drivers, 
freight handlers, clerical, and leadership associates have 
made the intentional decision to win on a daily basis.  Each 
one will tell you that it hasn’t been easy, but the result of 
their combined team effort has made Dallas a great place 
to work.  

It’s easy to point out the improvements made in every 
one of their processes.  Transit times are well above 99%, 
with the Inbound at 99.43% year-to-date and Outbound 
at 99.23% year-to-date.  The Claims Ratio has improved 
by .17%, Dock Efficiency has improved by .4% over last 
year, P&D Cost has improved by 3.4% over 2018, and Load 
Average has improved by 123 lbs. compared to last year.  

It has taken every associate in Dallas doing their part 
to serve customers at a level that surpasses any of our 
competition, and being focused on doing it efficiently 
throughout the entire operation.  The most noticeable 
change that I’ve witnessed is how the Dallas associates are 
getting the job done each day, and the positive atmosphere 
in which they are working.  More than ever, there is now 
a sense of teamwork and we know that we’re all in this 
together.  The vision is clear and the atmosphere has 
become one of success and accomplishment.  Winning 
is truly fun and you can easily see that the associates in 
Dallas are winning.  We know there is still more work to be 
done, but Dallas is definitely headed in the right direction.  
As a result of their Platinum achievement for the second 
quarter, Dallas plans to celebrate their success in August. 

In the center of our Game Plan for Success it states, 
“Belief, Alignment and Teamwork—A unified team is a competitive weapon.” 

JIM JONES
REGIONAL VP OF OPERATIONS 
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When submitting photographs to be included in the Eagle Eye News, be sure 
the photo size setting on your camera/phone is selected for the largest photo 
size and resolution (preferably 300 dpi). When sending photos from your cell 
phone, please DO NOT reduce photo size. Make sure to capture the image in proper 
lighting and get as close to your subject as possible. Close-up photos of individuals 
should be framed from the waist up. Walls and distracting backgrounds will be 
cropped out for publishing, so fill the frame with your subject. Please submit 
high-grade photos only. Photos that do not meet standards may be rejected. 
Remember—QUALITY is our goal! 

Material for possible inclusion in future issues should be directed to:                 
EagleEyeNews@sefl.com

SUBMISSION / PHOTO GUIDELINES

Gavin Coleman, 
son of Curtis Coleman and 

grandson of Corey Self
(both of WAT shop)

Photo by David Muncy (Richmond) 
Cover by Katie Hakimi (Aon) — 
taken at Carolina Cider Company, Yemassee, SC



CHRIS REYNOLDS 
DIRECTOR OF SAFETY AND SECURITY 

GEORGIA TRUCK DRIVING 
CHAMPIONSHIPS 
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The Georgia Motor Trucking Association (GMTA) 
held its annual truck driving championships in 
May at Lake Lanier Islands in Buford, Georgia, 
where 154 drivers competed from all over the state.  
Congratulations to the SEFL team for winning First 
Place in the small team class (six drivers or less)!  The 
team members included:

Michael Hall – Dalton
Luke Yoakum – West Atlanta
Brent Darnell – West Atlanta
Patrick Green – Dalton
Ray Shepherd – Dalton
Beau White –Atlanta

Special recognition goes out to Michael Hall and 
Luke Yoakum for winning First Place in their class!  
Michael competed against 29 drivers in the 4 Axle class, 
while Luke competed against 12 other drivers in the 
Sleeper class.  They will represent both Southeastern 
and GMTA in the American Trucking Associations 
(ATA) National Truck Driving Championships in 
Pittsburgh, Pennsylvania, in August.  
Congratulations to all of our Georgia P&D and 

Linehaul drivers for also being awarded First Place 
for highway safety in the General Commodities-LTL 
Division for 40-50 million miles driven in 2018.  We are 
extremely proud of the entire team’s accomplishments 
and look forward to Michael and Luke representing 
Southeastern in the national competition!

First Place, Small Team class
(Back L to R) Michael Hall, Ray Shepherd, Beau White, Luke Yoakum

(Front L to R) Brent Darnell, Dean Lang, Patrick Green



GEORGIA TRUCK DRIVING 
CHAMPIONSHIPS 
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First Place, 
Sleeper class 

Luke Yoakum and 
Emily Crane 

(GMTA)

First Place,
4 Axle class 

Michael Hall and 
Curt Earnest 

(GMTA) 

First Place, 
General 

Commodities-
LTL Division 

Nathan Goolsby 
(GMTA) and 
Dean Lang, 

Regional Safety 
Manager
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On the first day, Tobin Cassels personally presents 
our 9 Principles of Good Human Relations in order to 
emphasize and reinforce the fundamentals of Servant 
Leadership.  These timeless principles are what have 
made Southeastern successful for decades.

These leaders also learned the fundamentals of HR 
processes and basic compliance law.  These seminars 
allow us to not only teach, but share ideas with one 
another about how we can advance our unique culture.  

We want to share a special congratulations to our 
winners, based on the tests which are administered 
throughout the seminar.  In May, we had a 5-way 
tie with the following leaders only missing one 

question—Michael Bloodworth (North Atlanta shop),           
William Cheatwood (Jackson, MS), Hector Estrada 
(South Houston), Brandon Kirkland (Orlando shop), 
and Jesse Martin (Baton Rouge).  In August, one leader 
made a perfect score.  Congratulations to               
Mark Workman (Atlanta Fleet Services Assistant 
Manager), who ran away with First Place by scoring 
100% on all tests! 

Our thanks to everyone who participated in this 
event.  One additional seminar is scheduled this year 
in Columbia from November 11-13.   

For years, the HR Seminar has served as a component of 
Leadership Development at Southeastern Freight Lines.  

Training and Equipping
Our Leaders for Success  

76 Leaders Graduate Thus Far from 
2019 Human Resources Seminars

May winners (L to R) Brandon Kirkland, Blake Cheatwood, 
Daniel Bloodworth, Jesse Martin, Hector Estrada

Best Overall Scores (L-R):  Andrew Nichols (CSD), Sid Tuten (GEN), Jacob Smith 
(BHM), Renee Batey (GEN), Dylan O’Rourke (TPA)
August winner—Mark Workman 
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May HR Seminar participants

August HR Seminar participants



Roanoke’s Linehaul Drivers enjoying their treats

Frequency

Linehaul Driver Serves
TRUCKER BUDDY INTERNATIONAL  

Incorporated in July 1992, the Trucker 
Buddy program has over 2,000 driver-teacher 
matches that serve almost 60,000 students per 
year.  Professional truck drivers are connected 
with classrooms to correspond with students as 
“pen-pals.”  These communications stimulate 
children’s interest in reading, writing, identifying 
states, understanding maps, and learning more 
about various areas of the country.   

Brent spent over 9 months writing letters, 
making videos, and video-chatting with 1st and 
2nd grade students, along with their teacher, Ms. 
Terrell, at North Elementary School in Grafton, 
Ohio.  They covered subjects such as the 
importance of the trucking industry, highway 
safety, the Truck Driving Championship, 
and safety around trucks and other large 
equipment.  He dedicated approximately 45 
hours completing this project, and was rewarded 
with wonderful handwritten letters from the 
students.  Brent recently said, “Participating in 
Trucker Buddy turned into a great blessing to 
me.  Corresponding with the kids allowed me to 
demonstrate how what they are learning can be 
applied to real life.  Hopefully the few monthly 
hours I served will leave a good impression on 
their lives and create a positive image of the 
trucking industry.”

Brent Darnell, Linehaul Driver from our West Atlanta service center, recently completed 
serving the Trucker Buddy International program, coincidentally on the 23rd anniversary 

date of his service to Southeastern.  
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“Trucker Buddy’s grassroots efforts benefit everyone in the trucking industry, 
while enhancing teachers’ lessons in the classroom.  Fleets, OEMs, suppliers, 

and drivers benefit from the efforts of our volunteers by daily providing the public 
with what is good and great about our industry.”  
~ Randy Schwartzenburg, Trucker Buddy International 



(L-R):  Meghan McCraw, Christy Craps, Stacy Woodard, Dan Woodard, 
Stephanie Cullum, Mike Heaton, Sarah Summers, Beth Heaton, Hannah Woodhams, 

Curt Cullum (not pictured – Paul Riddle)
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This year, Southeastern Freight Lines awarded 10 scholarships to children of SEFL associates.  These 
students were selected* for their academic achievements, along with their involvement in their schools 
and communities.  This year’s recipients had an average GPA of 3.795, and were selected from a pool of 

71 applicants.  We are so proud these students are part of the Southeastern family, and wish them much 
success in their future endeavors.  Please join us in congratulating these outstanding students! 
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SARAH JEFCOAT
Sarah Jefcoat will be a 
freshman at the University 
of North Carolina at Chapel 
Hill in the fall, where she 
is planning to pursue a 
Bachelor’s Degree in Political 
Science.  Sarah is the 
daughter of Rosevelt Jefcoat, 
a P&D Driver in Greensboro.

KATELYN JOLLEY
Katelyn Jolley will be a senior 
at Lander University in the 
fall, where she is planning to 
pursue a Bachelor’s Degree 
in Physical Therapy.  Katelyn 
is the daughter of Kim Jolley, 
a Manager of Software 
Development in the Support 
Center.

KA’LIYAH MORGAN
Ka’Liyah Morgan will be a 
freshman at the University 
of Georgia in the fall, where 
she is planning to pursue 
a Bachelor’s Degree in 
Biology.  Ka’Liyah is the 
stepdaughter of Cedric 
Mathis, a P&D Driver in 
Albany.

DELILAH CARDENAS
Delilah Cardenas will be a 
junior at the University of 
Arkansas at Pine Bluff in the 
fall, where she is planning to 
pursue a Bachelor’s Degree in 
Exercise Science.  Delilah is the 
daughter of Jose Cardenas, a 
Service Center Manager in El 
Paso.

Southeastern Freight Lines 
Scholarship Program

HANNAH ECK
Hannah Eck will be a 
sophomore at the University 
of South Carolina in the fall, 
where she is planning to 
pursue a Bachelor’s Degree 
in Education.  Hannah 
is the daughter of Steven 
Eck, a Trailer Mechanic in 
Columbia.

ANDREW HERNANDEZ
Andrew Hernandez will be 
a freshman at Texas A&M 
University-Corpus Christi in 
the fall, where he is planning 
to pursue a Bachelor’s Degree 
in Nursing.  Andrew is the 
son of Erasmo Hernandez, 
a Linehaul Driver in Corpus 
Christi.
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FAITH NAGY
Faith Nagy will be a freshman at 
Southeastern University in the fall, 
where she is planning to pursue a 
Bachelor’s Degree in Nursing.  Faith 
is the daughter of Robert Nagy, a 
P&D Driver in Tampa.

ZACHARIAH NIXON
Zachariah Nixon will be a 
freshman at Mount Olive 
College in the fall, where 
he is planning to pursue 
a Bachelor’s Degree in 
Agribusiness.  Zachariah is 
the son of Randall Nixon, a 
P&D Driver in Rocky Mount. 

ROBERT PELFREY
Robert C. Pelfrey will be 
a freshman at Kennesaw 
State University in the fall, 
where he is planning to 
pursue a Bachelor’s Degree 
in Mechanical Engineering.  
Robert is the son of Robert 
D. Pelfrey, a P&D Driver in 
Dalton.

The Southeastern Freight Lines Scholarship Program is part of the Company’s Southeastern Strong initiative.  The 
program falls under two of the main components of Southeastern Strong: Community and Financial Wellness.  Read 

below to see how this program has impacted a few of this year’s selected recipients.

“Being awarded this scholarship by Southeastern Freight Lines is indeed an honor.  This award will make a significant impact in 
allowing me to further my studies and continue playing collegiate volleyball.  I appreciate the opportunity SEFL has allowed me, as 

education is an essential facet in our family.”  
~ Delilah Cardenas

“I am grateful for the financial support Southeastern Freight Lines is providing.  It means a great deal because it recognizes my hard 
work and dedication to my educational pursuit of becoming a teacher.  This company is a large part of our family’s life.  Knowing that 

they generously support children and families of their employees is inspiring.  Thank you, Southeastern Freight Lines.”
~ Hannah Eck

“This scholarship will help me to attend the college of my dreams, the University of North Carolina at Chapel Hill.  Most importantly, I 
will be able to pursue my goal of becoming an international human rights lawyer where I can make a difference in the lives of others.”

~ Sarah Jefcoat

“I truly appreciate this award, as it is helping my family meet the financial needs of my college education.  I also appreciate 
Southeastern Freight Lines’ commitment to education and their employees.”

~ Hayden Tuten

Southeastern would like to thank all of the students who took time to submit an application this year. 
Please stay tuned for information regarding the Southeastern Freight Lines Scholarship Program for the 

2020-2021 school year. 

* Recipients were selected by International Scholarship and Tuition Services, a third-party scholarship program administrator.  
SEFL was not involved in the recipient selection process.

HAYDEN TUTEN
Hayden Tuten will be a junior 
at Anderson University in the 
fall, where he is planning to 
pursue a Bachelor’s Degree 
in Marketing.  Hayden is the 
son of Sid Tuten, a Manager of 
Pricing in the Support Center.
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Roanoke’s Linehaul Drivers enjoying their treats

Frequency

This shelter provides a safe harbor for kids who 
have suffered abuse, neglect, or abandonment at 
the hands of those whom they trusted most.  

We were able to go out and play with the 
children and show them that they are loved!  
We ate pizza, played games, and built two 

sheds on the property so they can keep their 
outdoor equipment organized and protected 
from the weather.  It was a wonderful day and 
we are thankful to work for an organization 
that provides us the resources to go out into our 
communities and serve those in need!

In June, our HR, Benefits, Safety, and Legal Services departments teamed up to serve 
Nancy K. Perry Children’s Shelter in Lexington, South Carolina.  

RICHARD SLATER 
VICE PRESIDENT 
OF HUMAN RESOURCES

HR and Safety Serve   
Nancy K. Perry Children’s Home
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Southeastern tractor with new Sam Houston decal

(L-R):  Meghan McCraw, Christy Craps, Stacy Woodard, Dan Woodard, 
Stephanie Cullum, Mike Heaton, Sarah Summers, Beth Heaton, Hannah Woodhams, 

Curt Cullum (not pictured – Paul Riddle)
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HONORING MR. CASSELS

We held a grand event on June 1, 2019, with our Support Center and Columbia Service Center 
associates to honor Mr. Cassels and celebrate his 90th birthday.  

Hundreds of associates and many retirees from the 
Columbia area gathered at the Columbia Metropolitan 
Convention Center to express their gratitude, admiration, 
and love for Mr. Cassels.  

Grammy nominated recording artist Jamie O’Neal 
performed a moving a cappella rendition of the National 
Anthem, while University of North Carolina-Charlotte’s 
ROTC presented the colors in honor of Mr. Cassels’ 
service in the U.S. Army.  Richard Bogan (Sr. Vice 
President of HR and Quality) served as the Master of 
Ceremonies for the evening.  Retired Southeastern 
associates, Paul Taylor (former President), 
Rick Toburen (former Sr. Vice President of Operations), 
and Russ Burleson (former Sr. Vice President of Finance) 
each gave a heartfelt tribute—sharing memories of their 
time with Mr. Cassels and Southeastern Freight Lines.

We surprised Mr. Cassels by presenting him with 
a one-of-a-kind SEFL trailer door replica.  It was 
handcrafted by our Fleet Services team in celebration 
of his birthday.  To honor his 90th birthday, the trailer 
number is 90 2019.

This was the first time many of our associates had the 
opportunity to hear Jamie O’Neal sing the beautiful song 
“Southeastern Wings.”  The lyrics were written by    

Keith Heaton (Executive Vice President and Chief 
Operating Officer) and Jamie O’Neal composed the 
music.  This song represents Southeastern’s past, present, 
and future, and will be available soon for all Southeastern 
associates to hear.

Tobin then gave a touching speech about his father.  
During his presentation, he quoted “blessings” that each 
of Mr. Cassels’ grandchildren had written about his 
influence on them.

It was a pleasant surprise when Mr. Cassels took the 
stage and gave the crowd a very heartwarming and 
humorous address.  His demeanor reminded everyone of 
the humility and irreproachable character for which he is 
known.  True to his selfless style, Mr. Cassels stayed after 
the event was over to hug and shake hands with hundreds 
of people who wanted to personally wish him “Happy 
Birthday.”  

While this party was to honor and celebrate Mr. 
Cassels’ 90th birthday, everyone there felt honored to 
attend.  It will forever be a part of Southeastern’s rich 
culture and history.

Per Mr. Cassels’ suggestion, we’ve already reserved the 
same date—ten years from now—to celebrate his 100th 
birthday!!

at his 90th Birthday Celebration
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Roanoke’s Linehaul Drivers enjoying their treats

Frequency

Up to 28 children in Thonotosassa, Florida, and 
approximately 12 children at the Sarasota location are 
served while they await permanent placement.  

The children in the program range in age from 
newborn to 17-years old.  Everyday Blessings strives 
to keep sibling groups together.  Caregivers live on 
campus full-time and children are assigned mentors 
and tutors.  The children are actively involved in leisure 
and sports activities, while they receive age-appropriate 
therapeutic services.  There is an onsite nursery and 
daycare for children under school age.  

The Thonotosassa location’s property was sold, so 
our team assisted with their move.  Our team worked 
together to load items onto trailers.  There will be 
a second phase to this project once the renovations 
are complete at the new location.  We plan to unload 
everything there and properly move them in.  

We are proud that our Tampa associates show their 
dedication to the community on a regular basis.  Our 
team has been blessed to serve this organization and we 
look forward to the next phase!

About 40 Tampa associates served Everyday Blessings on a Saturday in July.  Everyday 
Blessings, Inc. cares for children from all economic backgrounds and ethnic groups who 

have been removed from their home due to abuse, neglect, or abandonment.

LISA M. GREEN
EXECUTIVE ASSISTANT, 
REGION 3

Tampa Serves   
Everyday Blessings
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Southeastern tractor with new Sam Houston decal
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JIM BOYD 
MANAGER OF 
FLEET TECHNICAL SERVICES
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FLEET SERVICES 
 NEW HIRE TRAINING

In May, our new hire training event for the second quarter of 2019 was conducted in Columbia, 
South Carolina.  Eleven technicians attended the event and we really had an awesome week!  

The technicians participated in four days of non-stop training and testing.  
Every tech did a great job, but by the end of the week we named our top two technicians—

Grand Champion was Jake Branham of the Charlotte shop, and Champion 
was Baldemar Trevino of the San Antonio shop. 

Attendees this quarter were: 

John Bombard (Orlando) 
Jake Branham (Charlotte) 

Nicholas Fowler (North Atlanta) 
Juan Garcia (Orlando) 

Carson Gipson (Atlanta) 
Arturo Quintanilla (South Houston)

Frederick Rivera (Jacksonville) 
Baldemar Trevino (San Antonio) 

Matthew Volk (Nashville) 
Morgan Williams (Fort Worth)

Garry Woods (West Atlanta) 

Our thanks and congratulations go out to all of the associates who attended.  
We would also like to thank MaryAnn Rosson, Jeff Eargle, and Deb Price for all their 

hard work to make the event a success!
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FLEET SERVICES 
 NEW HIRE TRAINING

(Standing, L to R) Carson Gipson, Juan Garcia, John Bombard, Jake Branham, Baldemar Trevino, Morgan Williams, Arturo Quintanilla 
(Kneeling, L to R) Garry Woods, Frederick Rivera, Nicholas Fowler, Matthew Volk

(L to R) Grand Champion Jake Branham (Charlotte) and Champion Baldemar Trevino (San Antonio)
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Honoring 
EAGLE AWARD RECIPIENTS

RICHARD PUTNAM – SOUTH CHARLOTTE 

April 30, 2019 
I am writing this note on behalf of all of us at 

Gibbs in Charlotte, North Carolina, to inform you 
folks of your OUTSTANDING driver, Richard “Putt” 
Putnam.  Putt started picking up here on a daily basis 

back in February of 2011.  Over the years, he has done so many 
great things (too numerous to count) to not only please us, but to 
make sure that our customers’ needs are met as well!  We sincerely 
appreciate him!  In closing, I just want you all at SEFL to know this, 
and perhaps somehow recognize him.

Pete Sossong
Gibbs Wire & Steel Company
 

 
 

May 1, 2019 
Please let me offer my opinion of two of your drivers who 

operate out of Tampa, Florida.  Mark Stinson and Mike Welsh 
are always personable, helpful, and courteous—two great assets 
to your company.  They have been my delivery drivers for some 
time, and I’m happy to tell you how good they are.

Michael T. Johnson
KR Estate, LLC

PAUL DEATON – TEXARKANA
 

May 15, 2019 
I just wanted to take a moment to let you all 

know how AMAZING Paul Deaton is.  He delivers 
to us at Superior Floors and Design in Camden, 

Arkansas, regularly and goes above and beyond every single 
time.  It’s not common that a truck driver takes an interest in 
not only the merchandise they are delivering, but also the people 
and the company they are delivering to.  He is always extremely 
friendly and willing to help out any way he can (even if that 
means making his job harder).  He is very professional and has 
great communication skills.  We’ve had other drivers besides Paul 
from Southeastern and while most have been good experiences, 
there have definitely been a few bad.  However, EVERY SINGLE 
TIME Paul is here, we know it will be great!

We truly appreciate Paul and everything he does for us.  I 
can honestly say that if he were to leave our route for another, 
we would be so sad to lose him.  I am thankful to have him as a 
driver, but consider myself blessed to call him a friend now, too.  
I never thought a friendship would be born through a carpet 
delivery.

I would love to list everything he does that impresses us, but 
the list would be too long and I don’t even know where to begin.  
So just know that he is great and you guys are very lucky to have 
him!

Brittany Hartley
Superior Floors and Design

MARK STINSON AND 
MIKE WELSH 

TAMPA

ADAM VANOMEN AND 
SHARON MCBRIDE 
NORTH ATLANTA 

February 14, 2019 
My name is Kathy Pace.  I, along with my husband Tony and 

daughter Gabriella, own Gabby’s Olive Branch.  We have been 
in business since 2012 selling olive oils and vinegars out of our 
storefront in Cumming, Georgia.  Our distributor is Veronica 
Foods out of Oakland, California.

I just wanted to share with you that although many have tried 
to get our business, we have chosen Southeastern as our preferred 
freight company.  The customer service I receive each time from 
Sharon McBride is professional, yet friendly.  She makes sure she 
provides me with detailed information, options on delivery, and 
communicates on every level.  She is a pleasure to deal with and 
does her job extremely well. 

Along with Sharon, Adam Vanomen delivers my pallets.  My 
pallets are placed in a great location for easy unloading, as well 
as in consideration of the other tenants that sometimes park in 
the back of the store.  He is professional, polite, and friendly.  I 
asked if he could remove my old pallets which I could not move.  
He stopped by the store, picked up the old pallets, and returned a 
check on which I had mistakenly written the incorrect year.  He 
and Sharon did not want the check lost in the mail and knew I 
needed peace of mind, so having Adam personally drop off the 
check was over and above what most freight companies would 
ever do.  I am grateful for having the team of Sharon and Adam, 
along with SEFL, handling my freight deliveries.

Kathy Pace
Gabby’s Olive Branch

DANA KAMINER
QIP COORDINATOR 
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EDIE TIMPERIO – WEST ATLANTA
 

April 16, 2019 
I just wanted you to know how much we appreciate 

Edie Timperio’s efforts on behalf of our mutual 
customer, Stokke.  We know what to expect and 

how to communicate when it comes to shipments that stay 
within Southeastern’s direct service area.  Edie has made a 
huge difference in helping us follow up on shipments that move 
for delivery through your various marketing partners.  She 
has been instrumental in reducing damage issues for Hazel & 
Fawn, one of the Stokke’s larger customers in Montana.  She has 
communicated locally to make sure the shipments move direct 
to the switch point for Midwest Express and does not go through 
additional breaks.  She has alerted the Midwest folks to make 
sure they give feedback on any issues they see, and that they are 
giving the shipments extra attention. 

Edie has provided the same type of follow up for Stokke 
customers in Oak Harbor’s service area, as well as customers in 
A. Duie Pyle’s service area.  She is extremely knowledgeable and 
thorough.  It’s nice to have someone helping us that has the same 
sense of urgency we have.  Please let her know that someone 
recognizes her efforts and appreciates what she does.

   Mark Spain
   Atlanta Logistics Corporation 

APRIL WALKER – LEGAL SERVICES 
 

May 10, 2019 
My name is Earl S. Salgat, Sr.  I am a First 

Sergeant/Sergeant Major Selectee.  I served my 
country honorably for 24 years and retired.  I am a 

Vietnam Combat Wounded Veteran.
I am writing this letter to let you know about Mrs. April 

Walker and what a privilege it was corresponding with her.  
Her professionalism helped resolve an incident that occurred at 
the Huntsville, Alabama, Southeastern Freight Lines terminal 
on May 2, 2019.  Everything Mrs. Walker required of me 
(documentation/photos) was immediately emailed to her, so she 
could continue to complete the important part of my claim.

Mrs. April Walker is a very unique individual.  I can’t 
compliment her enough; she is truly a PROFESSIONAL!!!  I 
would sincerely appreciate it if you would read my letter in your 
staff meeting.  Thank you for your time in reading my letter. 

Earl S. Salgat, Sr. 
U.S. Army, retired 

ADE MCGIRT – RICHMOND 
 

May 24, 2019 

I would like to send a compliment on the great 
service we receive from your company.  Overall, 

Southeastern and the Richmond terminal have given us 
outstanding service, but I would like to point to one individual 
who has always gone over and above to help us succeed.  It is our 
regular driver, Ade McGirt.  He is always pleasant and goes the 
extra mile to help in any way possible.  This email was prompted 
by a shipment earlier this week which we were trying to get out 
before the day was over.  I texted Ade around 2:30 just to give 
him a head’s up that I had a load that should come through soon.  
He is normally expected at 4 p.m. or after, coming back past our 
plant.  That day, he was ahead of schedule and had just passed 
us by about 2 minutes and could have easily stated that it was 
too late.  Without being asked, he turned around and came back 
to get the freight!  I just felt it is important to recognize that level 
of service which makes both of our companies succeed. 

Jeff Bateman, President
Integrity Food Group

JAY LANDERS – FORT WORTH
 (AND ALL SEFL ASSOCIATES)

July 17, 2019 
Thank you for your generous time helping me 

understand the customer ship logistic for which I was 
researching.  Additionally, I would like to pass on some 

good thoughts about Southeastern.  To prep, our company is on a 
culture improving journey and have established fundamentals and 
a philosophy to govern our work ethic and interactions with others.  
Our workplace was always great, but it has become a happier and 
healthier place to want to be.  This has made me pay more attention to 
companies where good culture stands out, and I am here to say, SEFL 
has exhibited the traits of a company that has positive things working 
within.

As an operations manager for my company, I have been in a 
lot of places where I observe shipping/receiving and freight traffic 
operations.  In EVERY case, the SEFL employees are consistently 
positive, helpful, courteous, and respectful, as well as clean, well 
dressed, and proud of themselves and the work they do.  Jay Landers, 
the driver who shows up for us in Fort Worth, is a shining example of 
what I describe.  I have been in Georgia, North Carolina, Oklahoma, 
and other places where SEFL’s pickup & delivery driver was certainly 
a different person, but they displayed the same qualities I have come 
to enjoy and expect from SEFL here in Texas.  This is not an easy feat 
to achieve, with the different geographies and people that make up 
a large company, and with the scope of your operations.  I assume it 
must start at corporate and work its way down. 

Because of your “How Can I Help?” (and mean it) attitude, Jay’s 
consistent 5-star service every day, as well as all my past SEFL 
customer service, dispatch, and driver experiences, I’ll say THANKS 
for the values at SEFL that make your customers feel they had a better 
day because of the interaction.

Brian Stewart
All Printing Resources, Inc. 



Corey Tyndall – Kinston  
Fleet Services Associate of the Quarter 

 

CHRIS TURNER 
SERVICE CENTER MANAGER

Frequency

Our team worked together with a local church and 
some new members of the military to prepare ground, 
lay sod, and plant shrubs to landscape these houses.  

The proud new home owners were elated with the 
outcome of the work, and were extremely thankful for 

our community’s willingness to help them.  The group 
from Southeastern enjoyed a bonding experience by 
working side-by-side with each other in a non-work 
environment.  We all look forward to the next Serve 
project!

Serving Habitat for Humanity
in Pensacola 

The Pensacola team assembled a group in June to assist 
Habitat for Humanity on three new homes.  

(L to R) Ray Brown, David Hawkins, Chris Turner, Hunter McQueen, Aaron Smith, Chris Newton
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We are delighted to announce that Corey Tyndall 
of the Kinston shop has been selected as the Fleet 
Services Associate of the Quarter for the second 
quarter of 2019!

Corey began with Southeastern in 2012 and has 
progressed rapidly through our technician levels.  
He now serves as Kinston’s second shift leadman.  
Corey has been instrumental in our Lean initiative, 
helping to reshape and improve efficiency in 
many of our preventive maintenance, wheel-end, 
Cummins after-treatment, and workflow processes.  
This includes sharing the training resources he 
has received with his fellow technicians.  His ideas 
on tooling and organization have greatly removed 
variance and driven out waste.  We can now be 
more efficient in our daily processes.  As second 
shift leadman, Corey is aligned with Operations 
in communicating effectively the shop equipment 
needs, which has produced smoother support and 
service to our customers.

Corey has accumulated 86 total Quality 

activities.  He has submitted 19 group and 
individual QWQ nominations, and he has 
received significant recognition on the M2 air 
filtration system for providing key feedback on the 
inspection process.  He has also been recognized 
for after-hour calls to assist drivers during a 
breakdown.  This reduces wait time to get the 
freight moving.

Corey is a model employee who exemplifies 
a positive “can do” attitude, self-initiative, and 
selfless service.  He is a tremendous asset and 
leader in the Kinston shop, is a great fit in our 
culture, and is very deserving of this award. 

Corey has been married to his wife Candi for 
seven years and has two children—daughter 
Carsyn, 5, and son Cravan, 1.  They attend Deep 
Run Baptist Church, where Corey uses his talents 
serving in youth projects.  The family enjoys 
beach time, 4 wheelers, and Harley Davidson 
motorcycles.  Please join us in congratulating 
Corey for a job well done!

Corey Tyndall – Kinston  
Fleet Services Associate of the Quarter 

 

JOE ARD
FLEET SERVICES MANAGER
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JIM BOYD 
MANAGER OF FLEET TECHNICAL SERVICES
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DALLAS SHOP HOLDS
TWO-WEEK TRAINING EVENT

(L to R) Anthony Henderson, Hipolito Lopez, and Bruce Adderhold (ConMet) at the wheel end training station
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Fleet Services associates in the Dallas shop recently took 
part in a training event that included all shop members 
and lasted two weeks. The training required finely 
balanced planning by shop manager Zach Shelton.  Meals 
must be planned, snacks and beverages purchased, shop 
members must be designated into eight groups to properly 
coordinate the various training subjects, equipment must 
be set up, and vendors scheduled to provide the training 
content.  Technicians from four other locations were 
brought in as “hired guns” so work in the shop did not lag 
behind while these technicians were training.  Our thanks 
to North Atlanta, South Charlotte, Nashville, Orlando, and 
MaryAnn Rosson at the Support Center for making those 
arrangements. 

The subjects covered were wide ranging and included 

disc brakes, collision mitigation systems, ABS systems, 
wheel bearings and wheel end adjustments, digital volt 
ohmmeter use, starting and charging systems, and 5th 
wheels.  If you think that list sounds long, you should have 
been one of the technicians in the classes—the sessions 
were lengthy and involved.  We also held a voluntary full-
day event on Saturday that included a cookout!

The technicians did a great job, embraced the events, 
and absorbed the content.  Not only were they able to 
learn and display these new skills, but they demonstrated 
positive and enthusiastic attitudes.  We look forward to 
future events—in Dallas and in other shops—as we work 
to help our technicians be the best they can be.  Many 
thanks to Zach and all the crew in Dallas who made these 
events a success!

(L to R) Augustin Gutierrez, Kyle Castling, Alex Hidalgo, 
and Russell Adams at the 5th wheel training station

Jeff Moturi at air disc brake training

(L to R) Ramiro Vasquez, Agustin Gutierrez, Juan Limon, Danny Sotelo, Johnathan Arevalo, Alex Hidalgo, 
and Kyle Castling at the electrical training station



Explore great deals in many categories, including:

AND SO MUCH MORE!

See for yourself.  Start saving now!

Questions? Call 1-866-664-4621 or email customercare@benefithub.com

Your home for amazing deals 
on all the brands you love!

Travel Tickets FoodAuto Electronics

Real savings.  Every day.

1.
2. Referral Code: ALLUF2
3. Complete Registration

Southeastern Freight Lines 
Employee Discount Program

Go to: sefl.benefithub.com
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MICHAEL BAKER
JACKSONVILLE 
Congratulations and thanks go to 
Michael Baker for over 32 years of 
service to Southeastern!  He began 
as a P&D Driver at the Jacksonville 
service center in 1987 and ran Linehaul 
beginning in 2005.  Everyone at our 
location owes him a huge debt for 

serving our company well for so many years.  In retirement, 
Mike plans to spend time with family and friends, and enjoy 
a little boating.  He said SEFL is his second family.  Mike 
was a pleasure to work with and he will be greatly missed in 
Jacksonville!  

ELIZABETH BAYNARD
SUPPORT CENTER   
Congratulations to Elizabeth Baynard, 
who retired in June after serving 
Southeastern for over 31 years!  She 
started her career in 1987 as a Special 
Projects Software Developer in IT, 
where she designed and implemented 
the VMRS system, which was 

recently replaced by Cetaris.  In 1994, she became Manager 
of Programming, and was named Manager of Software 
Development in 2000—the role she held upon retirement.  
Elizabeth and her group supported several operational 
systems like inbound routing/synergy, fuel, linehaul 
dispatch, dock efficiency, DMS, trailer placement, equipment 
utilization, dimensioners, and CDU’s, to name a few.  She 
was the key liaison between Operations and Fleet Services for 
IT.  Elizabeth and her son Josh will be moving to Asheville, 
North Carolina, so they can be closer to family.  Thank you 
for your service to Southeastern, Elizabeth.  You will be 
greatly missed by everyone. 

ADOLFO ECHEVARRIA
MIAMI 
The Miami service center would like 
to thank Adolfo Echevarria for serving 
our company for 27 years.  He began 
in 1992 as a P&D Driver and moved 
into Linehaul in 2005.  He served his 
entire Southeastern career at the Miami 
location.  Adolfo has always been a 

team player, but we will truly miss his serving heart.  His 
dedication to his family and work is like no other.  We wish 
him well in the years ahead! 

CHARLES MILLER  
FLORENCE 
Chuck Miller retired in June after 
serving Florence, South Carolina, for 
over 26 years.  He began as an Inbound 
Freight Handler in 1992 and quickly 
advanced to Combo Driver.  In 1999, 
he moved into P&D exclusively and 
served in that role for the remainder of 
his career.  Chuck has been passionate 

about living our culture and providing quality to all of 
our customers in the Florence area.  He has created many 
lasting relationships with his co-workers and the customers 
in the Johnsonville-Hemingway area that he has served 
for decades.  Chuck and his wife plan to enjoy retirement 
staying busy with their many grandchildren.  Thank you for 
your service to Southeastern, Chuck, we will truly miss you.  
Congratulations and best wishes on your retirement! 

Living our Culture is essential to achieving our Mission at Southeastern Freight Lines. We know that a company’s culture doesn’t just 
happen overnight.  Cultures are built one day at a time over a long period of time and are built by each person who is a part of our 

organization. We owe a huge debt of gratitude to these associates who recently retired with 25 or more years of service.
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HONORING RETIREES



NEED HELP 
NAVIGATING 
YOUR OPEN 

ENROLLMENT?

YOU YOUR CARE
COORDINATORS

YOUR HEALTH BENEFITS
PROVIDER NETWORK

PHARMACY CLAIMS PAYER
Blue Cross Blue Shield (BCBS) - SC

OptumRx through BCBS - SC

Available starting October 1, 2019

Contact your Care Coordinators for  
personalized support as you consider your Open 

Enrollment options—and any other healthcare matters.

myseflbenefits.com Download our app 
MyQHealth – Care Coordinators855-576-9984

(Monday – Friday, 8:30 a.m.  – 10:00 p.m. EST) Full access starting January 1, 2020Full access starting January 1, 2020
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What’s in store for 2020? 
1.	 Two	Medical	Plan	Offerings: 
 ♦ Co-Pay Plan 
  ♦ Decreased doctor visit co-pays 
  ♦ Moderate increase to rates from 2019 
  ♦ Moderate increase to deductible      
         
 ♦ HSA Plan 
  ♦ Increased	HSA	matching	funds 
  ♦ Moderate increase to rates from 2019 
  ♦ Moderate increase to deductible 
 
2.	 Tobacco	Surcharge: 
 ♦ Tobacco/nicotine users will pay a surcharge of $25 per  
  week on medical premiums beginning 01/01/20 
 ♦ To avoid the surcharge, complete the FREE! tobacco  
  cessation program provided by Quantum Health 
 ♦ All non-tobacco users must register to avoid the surcharge 

See how far your SEFLBenefits can take you. Be	on	the	lookout	 
for additional details via mail and email.

210982-8-2019

All	full-time	 
associates	must	 
enroll for 2020  

benefits

Open Enrollment is Oct. 22 – Nov. 6, 2019

Live Southeastern 
Strong in 2020 with your 

SEFLBenefits options!
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MANAGE YOUR INVESTMENTS WITH THE  
T. ROWE PRICE PERSONAL® APP
With the T. Rowe Price Personal app, it’s easy to stay connected to your investments—
from the comfort of your couch or while on the go.

Download the app for free on your iPhone®, iPad®, or Android® 
device, and log in using your existing T. Rowe Price user name 
and password.

With the redesigned T. Rowe Price Personal app, you can:

• Enroll in the Southeastern Freight Lines Retirement 
Savings Program

• Check account balances
• Review asset allocation charts
• Review recent and pending activity
• Conduct fund research in one streamlined view

Your account is secure.
Security is our highest priority. T. Rowe Price mobile solutions 
feature the latest internet technology for secure communication, 
and your accounts are protected by 128-bit encryption, just as 
they are on rps.troweprice.com.

Here’s what you can do now.
You can download the T. Rowe Price Personal app now by going 
to rps.troweprice.com. The landing page provides links directly 
to App Store and Google Play.

Apple, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S. and other 
countries. App Store is a service mark of Apple Inc. Android and Google Play are 
trademarks of Google Inc. The trademark T. Rowe Price Personal is a trademark of 
T. Rowe Price Group, Inc.
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